LETTER OF AUTHORIZATION (LOA)
For Alphanumeric Sender ID Registration in Austria
1. PRINCIPAL DETAILS (The Client)
	Company Name:
	[Fill in Client Company Name]

	Registered Address:
	[Fill in Registered Address]

	Company Reg. / Tax ID:
	[Fill in Company Reg. No. / VAT ID]

	Represented by:
	[Fill in Name of Authorized Representative]

	Position / Title:
	[Fill in Position, e.g., CEO / Managing Director]


2. AUTHORIZED AGENT DETAILS
	Company Name:
	TOPefekt s.r.o.

	Registered Address:
	[bookmark: _GoBack]B. Nemcove 13; 787 01;  Sumperk



	Company Reg. No. (IČO):
	29444268

	Tax ID (DIČ):
	CZ29444268

	Messaging Platform:
	BulkGate


3. SCOPE OF AUTHORIZATION
The Principal hereby authorizes TOPefekt s.r.o. to act on its behalf as an official representative for the following purposes:
Submitting applications, registering, and managing the requested Alphanumeric Sender ID(s) with mobile network operators and telecom regulators in Austria (including A1 Telekom Austria, Magenta Telekom, Hutchison Drei Austria, and RTR).
Submitting all required compliance documentation, declarations, and forms necessary for the activation and whitelisting of the specified Sender ID(s).
Routing Application-to-Person (A2P) SMS traffic generated by the Principal under the specified Sender ID(s).
4. SENDER ID DETAILS & USE CASE
	Requested Sender ID(s):
	[Fill in Sender ID, max 11 characters]

	Type of Traffic:
	[Transactional / OTP / Promotional]

	Service Description:
	[Fill in use case, e.g., Sending order updates and login OTP verification codes to customers]

	Associated Website:
	[Fill in Client Website URL]


5. DECLARATION & COMPLIANCE
The Principal explicitly confirms and guarantees that:
It is the rightful owner or authorized licensee of the brand name, trademark, or commercial name corresponding to the requested Sender ID(s).
The Sender ID(s) will be used strictly in compliance with Austrian telecommunications regulations and EU GDPR standards.
The Sender ID(s) will not be utilized for fraudulent activities, phishing, spoofing, or unsolicited messaging (spam).
6. VALIDITY
This Authorization is effective as of the date of execution below and remains valid until revoked in writing by the Principal or upon termination of the service agreement between the Principal and TOPefekt s.r.o.
AUTHORIZED SIGNATURE
	Authorized Signatory Name:
	[Fill in Name]

	Position / Title:
	[Fill in Position]

	Date:
	[Fill in Date]

	Location:
	[Fill in City, Country]


_______________________________________________
(Signature and Official Company Stamp)
